
UP! Insight is a cloud-based monitoring solution that delivers real-time diagnostics and analytics for your 
compressor systems. With instant incident alarms, action recommendations and expert-driven data reviews, 
it empowers faster issue resolution, smarter maintenance strategies and fleet-wide optimization — without 
the need for additional hardware.

Key features
•	 Real-time data access​: Access operational PLC 

data anytime, anywhere
•	 Operational statistics dashboard​: View the most 

relevant KPIs identifying compressor inefficiencies​​
•	 Instant action recommendations: Individual 

troubleshooting guidance 
•	 Data assessments​: Regular data reviews as part 

of our service agreements​ 
 

Benefits 
•	 Minimize downtime: Quickly restore compressor 

operations with fast, expert-led troubleshooting 
using real-time insights

•	 Accelerate problem resolution: Identify and 
resolve issues faster based on data-driven  
decisions and our expert support

•	 Reduce operating costs: Lower maintenance 
expenses through improved fleet visibility and 
faster support response

•	 Gain remote transparency: Monitor and compare 
compressor performance across your entire fleet

75% faster 
problem 
solving

UP! Insight  
Remote transparency to faster action

Digital 
empowerment
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UP! Insight — A data-driven approach to compressor efficiency and uptime

“UP! Insight has significantly enhanced our operations by delivering real-time transparency into the 
performance of our hydrogen compressors. The system empowers faster, data-driven decision making and 
reduces unplanned downtime through automated service recommendations. What we value most is the 
strengthened collaboration with Burckhardt Compression — seamless data exchange and 24/7 remote 
support ensure that any issues or inquiries are resolved promptly. This closer partnership has been truly 
appreciated and has transformed the way we manage and maintain our hydrogen production facility.”
 
� Marcel Bader

Hydrogen Project Manager, SAK St. Gallisch-Appenzellische Kraftwerke AG

Burckhardt Compression AG
24/7 Emergency Hotline: +41 52 261 53 53  
aftersales@burckhardtcompression.com
www.burckhardtcompression.com
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